
Monday - 2 OCT

- 13:45 Welcome ceremony. Chairperson Prof. Marius Ungureanu (Romania)

- 14:00 Inaugural Conference. Caring for healthcare workforces well-being by Mrs.Penilla
Gunther (Sweden), EUPSF President, chairperson Prof. Marius Ungureanu

- 14:30 WGs updating, summary of activities done and in progress by WGs leaders
Chairperson Prof. Susanna Tella (Findland)

- 15:00 Special Conference. The No-Fault system in Japan. Prof Shin Ushiro,
chairperson Prof. Einav Slurovici (Israel)

- 15:45 Healthcare providers experience of adverse healthcare. Storytelling approach.
Basia Kutryba (Poland)

- 16:15 Speakers Corner, young researchers and fellows describing their studies
(European and beyond), chairperson Prof. Bojana Knežević (Croatia)

1- Ivana Skoumalova, Slovakia: Qualitative research on psychological safety in Slovakia

2- Filip Mu stac, Croatia: Experience of the team for psychological help for employees in UHC 
Zagreb

3- Iv ana Zimonjic, Serbia: Raising awareness of the second victims´ phenomenon in Serbia 
through social networks.

4- Anat oliy Goncharuk, Ukraine/Norway (Hauge School of Management, NLA University 
College, Norway): How serious is a problem of second victims for medical staff? A case study

- 16:45 Today’s summary. Chairperson Prof Massimiliano Panella (Italy)
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Tuesday - 3 OCT

- 13:15 World cafe workshop II. Experiences in other industries preventing the impact 
of higher stressful situations. Chairperson Prof. Andrea Conti (Italy)

-  14:15 World cafe workshop III. Initiatives promoting I+D on well-being, and 
resilience of the European healthcare workforces, George Valiotis (EHMA), Ronald 
Batenburg (Netherland), chairperson Prof. Sandra Buttigieg (Malta)

- 15:15 Roundtable. Cross-fertilization between current EU projects by their chairs, 
Willeke van Staalduinen (Chair COST Action NET4Age-Friendly), Carola Orrego (Chair
SAFEST), Noemia Bessa (Chair COST Action IGCOORD) chairperson Prof. Paulo
Sousa (Portugal)

- 16:00 Closing conference. New strategies in Patient Safety by Dr. Martin Weber WHO 
European office in Athens chairperson Prof. Andrea Gecková (Slovakia)

- 16:30 Closing ceremony. Chairperson Prof. José Mira (Spain)

Streaming links:

Monday - 2 OCT
https://www.youtube.com/watch?v=Cd9ClFz8FjA

Tuesday - 3 OCT
https://www.youtube.com/watch?v=4NbEhkz3Kvg
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